
Welcome to Naval Health Clinic Annapolis 
 

 Whether you’ve just moved to the Annapolis area and checked into 
your new command or you recently had a newborn child, we need you to 
accomplish a few important steps before you enroll into TRICARE PRIME 
at Naval Health Clinic Annapolis.  
 
1.  Please update your information in the Defense Enrollment 
Eligibility Reporting System (DEERS).  If you have a newborn child, 
you need to add him or her to DEERS.  In order to complete this, you 
have a few options which are listed below: 
 
 Contact DEERS at 1-800-538-9552 
 Register with milConnect @ www.dmdc.osd.mil 
 Contact our ID Card facility @ (410) 293-5813/14 
 
2.  Enroll or Purchase a TRICARE Plan by completing the following: 
 

- Visit www.tricare.mil  and go to Enroll or Purchase a Plan 
 

- Select TRICARE PRIME 
 

- Go to Step 3 and choose BENEFICIARY WEB ENROLLMMENT WEBSITE 
 

- Log on.  You will be directed to the DEERS Beneficiary Web 
Enrollment page.  Please follow the directions to enroll into 
TRICARE PRIME at Naval Health Clinic Annapolis. If steps d, and e, 
do not work, you can visit our Health Benefits Advisor for 
enrollment assistance. 
 

(Note: you must have a Command Access Card (CAC), DFAS (MyPay) Account 
or DOD Self-Service Logon (DS Logon) account.  If you DO NOT have a 
CAC card or other above listed account, you can call Health Net 
Federal Services directly at 1-877-874-2273 for enrollment assistance 
and in most cases they will enroll you over the phone.) 
      
3.  Once enrolled in TRICARE, come into Naval Health Clinic Annapolis 
and check into our Patient Administration Department/Medical Records.  
Please bring in any medical records you have to be checked in.  For 
newborns, a new medical record will be created. 
 

IMPORTANT 
BEFORE YOU CAN SCHEDULE AN APPOINTMENT, YOU MUST CHECK INTO THE 

NAVAL HEALTH CLINIC ANNAPOLIS MEDICAL RECORDS DEPARTMENT 
 
  If you have questions regarding any of these procedures, please 
contact our Health Benefits Advisor at (410) 293-2276 and he will go 
over any concerns you may have.  Again, welcome to Naval Health Clinic 
Annapolis.  We thank you for your service and we thank you for 
choosing us to deliver your health care needs.   

http://www.dmdc.osd.mil/

